This issue includes four research papers, two of which deal with software process improvement, and the others with stakeholders' views of quality and supply chain performance measurement.
In ''An Integrated Framework for Supply Chain Performance Measurement Using Six-Sigma Metrics'', Tzu-Su Li and Lie-Chien Lin propose a model for supply chain performance measurement which includes measures of the team structure, the supply chain process and also its output. The framework facilitates performance improvement for both the supply chain as a whole and its individual members. A case study is used to illustrate the application of the framework.
I hope that you enjoy this issue of the Software Quality Journal. As always I welcome your comments and suggestions.
